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T RICARE

BarkHoe coobuieHne ot TRICARE® (An Important Message From TRICARE®)

BALLM MPABA KAK NMALMEHTA
BOJ/1bHULIbl TRICARE

Bbl MMeeTe NpaBo Ha NoyYeHUe KOMMIEKCHOM 60/1bHUYHOM MOMOLLM,
HEOBX0AMMON 41 NPaBU/IbHOM AMArHOCTMKM, a Takke sieveHns Bawero
3aboneBaHusA MM TpaBmbl. COriacHo NonoxeHnam degepanbHOro 3aKoHa,
Jata Bawel BbINMCKM Jo/KHA ONPeAenaTbCa UCKIYUTEIbHO Balummu
MeANUMHCKMMM NOTPEBHOCTAMM, @ HE PELUEHUAMM «KIMHWUKO-
cratuctnyeckux rpynn (DRG)» nam nnatexxamm TRICARE.

Y Bac ecTb NpaBo Ha Nosly4YeHue NoNHOM MHGOPMALMK O PELLEHMAX,
BAMAIOWMX Ha Bawe ctpaxoBoe nokpbitie oT TRICARE, a Takxe onnaty
npe6biBaHMA B 60bHULE M Nt06bIX NOCNE60NBHUYHBIX YCAYT .

Bbl MMeeTe npaBo 3anpocuTb pacCMOTpeHne PernoHasibHbIM OpraHoOM
KoHTponsa (POK) TRICARE nto60ro nMCbMEHHOr0 yBeA0M/IEHMA 06
OTCYTCTBMM MOKPbITUA, KOTOPOe Bbl MOXeTe NoslyunTb OT 601bHULBI, B
KOTOpOM YyKa3sbiBaeTcs, 4to TRICARE 6osblue He cobmpaeTcs oniaynBaTb
Bawe 60/bH1YHOE NedeHre. POK HaHMMaeT rpynnbl Bpayen no
KOHTPaKTYy C desepasibHbiM NPaBUTENbCTBOM A/ MPOBEPKU
MeAMUMHCKMX MOoKa3aHMM, LenecoobpasHOCTU M KadecTBa
CTaLMOHAPHOTrO JIeYeHUs, NpeAoCTaBNSEMOro NauyeHTaM KoMNaH1en
TRICARE. Homep TenedoHa 1 agpec POK gns Bawero permona:

East Region

Humana Military
Utilization Management
P.O. Box 740044
Louisville, KY 40201-7444

1-800-334-5612

West Region

Health Net Federal Services, LLC
P.O. Box 9108

Virginia Beach, VA 23450-9108
1-844-866-WEST (1-844-866-
9378)

NMOCOBETYMTECb CO CBOMM BPAYOM O
CBOEM MPEBbIBAHWUN B BOJIbHULIE

HuKTO He mMoxeT 3HaThb 0 BallemM cocTosHUM 1 NOTPEBHOCTAX B
MEeAMLUMHCKOM NoMolum 6oblue, Yem Bbl 1 Baw Bpay. Peluenus o
Bawem neyeHnn gonxHbI NprHMMaTbea Bamu BMecTe ¢ Bawmm
BpaYoM.

Ecan y Bac BO3HMK/IM Kakue-nM60 BONPOCh! No nosoAy Bawero
JleyeHuns, Heo6X0AMMOCTHM B AaJibHENLIEM JIeYeHMU B 601bHULE,
BbINUCKU U/ BOMOXKHOIO NOC/1€60/IbHAYHOrO yX0Aa, CMEJo
cnpawyrBaiTe CBOEro Bpava.

MpeacTaBUTENb NAUMEHTA MM COLMAbHBIM PAaBOTHMK TaKKe MOMOXKeT Bam
peLUnTb BOMPOCH! 1 NPO61EMbI, CBA3aHHbIE C 6OIbHUYHBIMU YCyramu.

ECJIN Bbl CHATAETE, YTO BAC NMPOCAT
NOKMUHYTb BOJIbHULY C/IULLKOM PAHO

Ecnm Bam He Bblganu nUCbMeEHHOE 06bACHEHWE, HEMeJ/IEHHO NomnpocuTe
npeacTaBuTeNA 60NbHULBI NPeAOCTaBUTb ero. 3To yBeAoMIeHUe
M3BECTHO KaK «yBeJOMJ/IeHNe 06 OTCYTCTBMM CTPAXOBOTO MOKPbITUA>. Bbl
[OJIKHBI MONYYNUTb YBEAOMIEHME 06 OTCYTCTBUM CTPAXOBOrO MOKPbITHA,
ec/m Bbl )enaete BOCNO/b30BaTbCA CBOMM NMPABOM 3anNpoCcuTh
paccmoTpeHue POK.

B yBegOMAEHUM 06 OTCYTCTBMM CTPAXOBOro NOKPbITUA ByAeT yKa3aHo,
cornaceH v Baw Bpay namn POK ¢ pelueHrem 601bHMLbBI O TOM, YTO
komnaHus TRICARE 6osblue He foKHa NoKpbiBaTh Balle neyeHue B
60/1bHULE.

e Ecin 6onbHMua M Baw Bpay cornacHbl € 3TMM pelueHnem, POK He
6yAeT paccmaTtpuBathb Bale aeno o Toro, Kak 6yAeT BbinyweHo
yBeZjoM/IeHMe 06 OTCYTCTBMM CTPaxoBoro nokpbitusa. OgHako POK
OTBETUT Ha Baw 3anpoc o paccMoTpeHun Bawero yBegomneHus
06 OTCYTCTBMM CTPaxXoBOro MOKPbITUA M 3anpocuT Balie MHeHMe.
Ecan Bbl noganm 3anpoc Ha nepecMoTp 40 MoayAHA NepBoro
paboyero AHA noc/sie Noay4YeHns yBeoMIeHNA 06 OTCYTCTBUK
CTPaxoBOro NoKpbITHA, Bac He MoryT 3actaBuTb onsiayMsath Bawe
60/IbHMYHOE 06CyKMBaHMe A0 Tex nop, noka POK He npumer
pelueHue.

¢ Ecam 60nbHMLA M Baw Bpay He cornacHbl, 60/1bHMLA MMEET NpaBo
Tpebosatb oT POK nepecmotpa Bawwero gena. Mocne nogayum takoro
3anpoca 60/bHULA A0/1KHA HanpaBuTb Bam yBefomneHne 06 3ToM. B
JaHHOM cuTyaummn POK goskeH cornacutbes ¢ 60/bHULEN, MHaYe
60/1bHMLA He CMOXKET BblAaTb YBeAOMJIEHME 06 OTCYTCTBUM
CTPaxoBoro NoKpbITHA. Bbl MMeeTe npaBo Tpe6osatb oT POK
nepecmoTtpa Bawero gena nocne nonyyeHus yseaomaeH1s 06
OTCYTCTBMM CTPaxoBOro MOKPbITUA, OAHAKO, TaK Kak POK yxe
paccmoTpen Bawe aeno oauH pas, Bam, BO3MOXHO, npuaeTca
onaTMTb KaK MMHUMYM OZMH JleHb CTaLMOHaPHOrO IeYeHus, npexae
yeM POK npoBegeT noBTOpHOE paccCMOTpeHUe aena.

EC/I1 Bbl HE 3ANPOCUTE NPOCMOTP AEJIA, BOJIbHULA MOXKET BbICTAB/IATb BAM CHETA 3A BCE PACXO/lbl HA BALLE MPEBbIBAHME B
B50/IbHULE, HAYMHAA C TPETBEIO AHA NOC/E MNOJIYYEHWA YBEAOM/IEHMA OB OTCYTCTBUM CTPAXOBOIO NMOKPbITUA. OAHAKO
B50/IbHMLUA HE MMEET MPABA BbICTAB/IATb BAM CHETA BE3 NPEAOCTABJIEHMA YBEAOMAEHNA OB OTCYTCTBMM CTPAXOBOIO MOKPBLITUA.
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KAK NMOAATb 3ANPOC HA PACCMOTPEHHME
YBEAOMJ/IEHUA OB OTCYTCTBUMU CTPAXOBOIO
NOKPbITUA

Ecnu B yBeJOMIEHMM 06 OTCYTCTBUM CTPAXOBOIO MOKPbLITUA YKa3aHo, 4To
Baw Bpay corsnaceH c peleHneM 60/bHULbI:

¢ BaMm cnegyeTt HanpaBuTbL CBOM 3anpoc Ha paccmoTpeHue B POK go
NoJlyIHA NepBoro paboyero AHA Nocsie NoyvyeHnsa yBeoMIeHnsa 06
OTCYTCTBMM CTPAxXOBOro MOKpbITMA, CBA3aBLWMCb ¢ POK no tenedoHy
WK B NMUCbMEHHOM BUJE.

¢ [lpexae 4yeM npuHUMaThb peleHne POK agonxeH noMHTepecoBaTbCA
Bawmm MHeHnem o Bawem gene. POK npouHdopmmpyeT Bac no
TenedoHy 1 B MMCbMEHHOM (hOpME O CBOEM peLeHUM KacaTeslbHO
nepecmoTpa gena.

e Ecnmn POK cornaceH c yBegoMneHnem 06 OTCYTCTBMM MOKPbITUSA, Bam
MOJKeT 6bITb BbICTaB/IEH CYET Ha ONJIaTy BCeX pacxoAoB Ha Bawe
npe6biBaHKe B 60/bHULE, HAUYMHASA C NOJYAHA AHA NOCAe NoaYyYeHUs
Bamu pewermsa POK.

¢ TakuM 06pa3oM, Bbl He ByeTe HECTM OTBETCTBEHHOCTb 3a NOKPbITHE
pacxofoB Ha sieyeHne B 60/bHULE A0 nonyyeHus pewwenmna POK.

Ecnu B yBeJOMIEHMM 06 OTCYTCTBUM CTPAXOBOIO MOKPbLITUA YKa3aHo, 4To
POK cornaceH c peleHvem 601bHULbI:

e Bam cneayert HanpaBWTb CBOM 3ampoc o nepecmotpe B POK_
HenocpeACTBEHHO NOC/Ie NONYYEHNUS YBEAOMIEHNS 06 OTCYTCTBUM
CTPaxoBOro NOKpbITMA, HanucaB POK NMCbMEHHOE 3as8BNIEHUE.

¢ POK MoxeT noTpe6oBaTbhCa 40 TPEX Paboumx AHEN C MOMEHTA
nosilyyeHus Balero 3anpoca s 3aBepLIEHUS NPOLEAYPbI
paccmoTpenms. POK npovHdopmMupyeT Bac B nncbmeHHOM (opme o
CBOEM peLLeHUM KacaTe/lbHO NepecmoTpa Jena.

o MockonbKy POK yxe paccMoTpen Bawe aeno oauH pas Ao Bblaauu
yBeAOMNEHUA 06 OTCYTCTBMM CTPAXOBOro MOKPbITHSA, 60bHULA
MMeeT NPaBO Ha4YMHaTb BbICTAB/IEHWE CYETOB 3a Balue npe6biBaHue
B 60/IbHULIE HAYMHAS C TPETLEr0 KaJIeHAapHOro HA nocsie
noslyYyeHus yBeJOMIEHMA 06 OTCYTCTBMM CTPAXOBOrO MOKPbITHUS,
aaxe ecsim POK He 3aBeplum npouesypy nNpoBepKu.

o Takum 06pa3oM, ecnm POK 1 fanee cornaceH C yBeoMIeHMEM
06 OTCYTCTBMM CTPaxXoBOro MOKPLITUA, BO3MOXKHO, Bam npuaetca
ON/IaTUTb KaK MUHWUMYM OAMH AiE€Hb IeYeHUs B 60/1bHULE.

NpumeyaHue. OnNMcaHHbIN Bbllle NPOLECC MMEET Ha3BaHWUE «HeMeaJ/leHHoe
paccMoTpeHue». Ecin Bbl NPONYCTUAM KpakHMM CPOK MOAAauM 3asBAeHNA
ANA npoueaypbl HeMeANIEeHHOTo PacCMOTPEHWA BO BpeMA NpebbiBaHMA B
60/1bHMLE, Bbl BCe paBHO MOXeTe 3anpoCcuTb PaCCMOTPEHME peLueHus
komnaHun TRICARE o npekpalleHuu NokpbiTUs Balero neveHns B nto6om
MOMEHT BO BpeMs Baluero npebbiBaHUsA B 60/IbHMLE MM NOC/E BbIMUCKMU M3
60/1bHMLbI. B yBeAOMNEHMM 06 OTCYTCTBMM CTPAXOBOr0O MOKPbLITUA OyAeT
yKa3aH airopuMTm nojauu 3anpoca Ha NpoBefjeH1e 3TOro pacCMOTPEHUA.

MOC/AEBO/IbHUYHBINA YXOA

Mocne Toro Kak Baw Bpay onpefenuTt, Yto Bbl 6osblUEe HE HyXAaeTecb
BO BCEX NPELOCTABAAEMbIX 6O/IbHMLEN CNEeLManM3MPOBaHHbIX YCayrax,
Ho Bam no-npexHeMy TpebyeTcsa MeauuMHCKaa noMollb, Baw Bpay
MOKeT HanpaBuTb Bac B yuypexxaeHue ¢ KBaiMbruuMpoBaHHbIM
CEeCTPUHCKMM YXOZOM MM NOCOBETOBATb MEAMLIMHCKYIO MOMOLLb Ha
AoMy. MeHezKep No opraHM3auuu Ie4eHUs nocsie BbINMUCKU U3
CTaumoHapa NnomoKeT opraHm3oBatb A1a Bac ycnyru, Kotopble MoryT
Bam noHazo6utbca nocne Bbinucku. CTpaxoBas nporpamma TRICARE u
MoJINCbl AOMOIHUTE/IBHOrO CTPAxoBaHWA NpejaralT orpaHUYEHHYO
CTPaxoByH0 3alMUTY A/18 yX04a B KBaSIMDULMPOBAHHbIX YUYpeXAeHUAX
CEeCTPUHCKOr0 yX04a U AN MEAMLMHCKOro 06CYKMBaHMA Ha AOMY.
MoaTtoMy Bam cnegyeTt BbISACHUTb, KaKMe MMEHHO YCyru 6yayT Ui He
6yAyT MOKpbIBaTbCA M KaK 6yAeT NpoM3BOAMTLCA oniaTa.
MPOKOHCYIbTUPYMTECH CO CBOMM BPayoM, MEHEKEPOM Mo
opraHu3saumm e4eHus nocsie BbINMMCKM U3 CTaluuoHapa, KoopAMHaTOpoM
Mo BOMPOCAM KOHCY/IbTUPOBAHUA M NOMOLUM A1 NPABOMOYHbIX
nosiyyatenen (BCAC), npeacTaBUTENEM NALMEHTA, a TAKKE YIEHAMM
Balwuen cembm, 4TO6bI MOArOTOBUTLCA K JIEUYEHUIO MOC/IE BbIMMCKU U3
60/1bHULbI. B cnyvyae BO3HUKHOBEHWUS KaKMX-1M60 BOMPOCOB, 6€3
NpoMeAJIEHMS CnpallunBanTe.

Mo BoNpocam BbICTAB/IEHUA CYETOB M/IM CTPAXOBOIr0 BO3MELLEHUS
cneayert obpauiatbes B otaen komnaHum TRICARE, oTBevatowmi 3a
06paboTKY 3anpocoB, No cneayolemMy agpecy:

East Region

TRICARE East Claims

P.O. Box 7981

Madison, WI 53707-7981

1-800-444-5445

West Region

Health Net Federal Services, LLC
c/0 PGBA, LLC/TRICARE

P.O. Box 202100

Florence, SC 29502-2100

1-844-866-WEST
(1-844-866-9378)

Jata Bpems

Moanmchb NaupeHTa nan IpUaNYeCcKoro npeacraBuTens
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