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Cac Quyén Cda Quy Vi Khi La Bénh Nhan Néi Tru Cla Bénh Vién:

Quy vi c6 thé nhan cac dich vu dwoc Medicare dai tho. Trong d6 bao gdm cac dich vu bénh vién can thiét vé mat y khoa va cac
dich vu quy vi c6 thé can sau khi dwoc ra vién, néu cé y 1&énh clia bac si. Quy vi cé quyén biét v& cac dich vu nay, ngudi sé thanh
toan cho céac dich vu nay va noi ma quy vi co thé tiép nhan cac dich vu nay.

Quy vi c6 thé tham gia vao bat ky quyét dinh nao lién quan dén thdi gian ndm vién cla quy vi.

Quy vi c6 thé glvi bat ky thdc méc ndo vé& chat lwgng chdm séc ma quy vi nhan dwoc téi T6 chire Cai tién Chét lwong (Quality
Improvement Organization, QIO) qua: Livanta LLC: 1-888-524-9900 TTY: nam 711

QIO 14 bén danh gia doc lap dwoc Gy quyén béi Medicare dé xem xét quyét dinh cho quy vi xuét vién.
Quy vi c6 thé lam viéc v&i nhan vién bénh vién dé& chuén bi cho viéc xuét vién an toan ciing nhu sép xé&p cac dich vu quy vi can
sau khi xuét vién. Khi quy vi khdéng con can dwoc cham soc ndi tru nirka, bac si cla quy vi hodc nhan vién'y té cda bénh vién sé

théng bao cho quy vi v& ngay xuét vién dy kién.

Quy vi c6 thé trao dbi v&i bac si hodc nhan vién bénh vién khac néu cé quan ngai vé viéc xuét vién.

Quy Vi C6 Quyén Phan Dbi Quyét Binh Cho Quy Vi Xuét Vién:

Quy vi c6 quyén dwoc danh gia y té doc lap (khang nghi) ngay lap tirc di véi quyét dinh cho quy vi xuét vien. Néu quy vi lam
nhw vay, quy vi sé khéng phai chi trd cho cac dich vy quy vi nhan dwoc trong qua trinh khang nghi (trtr cac chi phi nhw cac khoan
ddng chi trd va cac khoan khau tri).

Néu quy vi chon khang nghi, ban danh gia déc lap sé héi y kién ctia quy vi. Ngwdi danh gia ciing sé xem xét cac hd so'y té cla
quy vi va/hodc céc théng tin lién quan khac. Quy vi khéng cin phai chuan bi b4t ¢l tai liéu nao bang van ban, nhwng quy vi cé

quyén lam nhw vay néu quy vi muén.

Néu quy vi chon khang nghi, quy vi va ban danh gia méi nguwdi sé nhan dwoc mét ban sao giai thich chi tiét vé Iy do tai sao nén
ngwng dich vu nam vién ma quy vi dwge dai tho. Quy vi sé chi nhan théng bao chi tiét nay sau khi quy vi khang nghi.

Néu QIO th4y rang quy vi chwa sén sang dé dwoc xuét vién, Medicare sé tiép tuc chi trd cac dich vu bénh vién cia quy vi.

Néu QIO dbng y viéc ngung dai tho cho céc dich vu sau ngay xuét vién, ca Medicare va chwong trinh strc khée Medicare clia
quy vi s& khong thanh toan cho thdi gian ndm vién clia quy vi sau budi trwa clia ngay tiép theo tinh ti khi QIO théng bao cho quy
vi vé quyét dinh ctia minh. Néu quy vi nglrng st dung céac dich vu khdng muén hon thoi diém nay, quy vi sé tranh dwoc nghia vu
tai chinh.

Néu quy vi khdng khang nghi, quy vi cé thé phai thanh toan cho bat ky dich vu nao quy vi nhan dwoc sau ngay xuét vién.

Xem thém théng tin & trang 2 cua théng bao nay.
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Cach Yéu Cau Khang Nghi Vé Viéc Cho Quy Vi Xuat Vién

+ Quy vi phai g¥i yéu cau cho QIO néu trén.

 Yéu cau khang nghj cta quy vi nén dwoc thwe hién cang sém cang tot, nhwng khéng mudn hon ngay xuat vién theo ké hoach
cla quy vij cling nhw trede khi quy vi roi bénh vién.

+ QIO sé& théng bao cho quy vi vé quyét dinh clia minh sém nhat cé thé, thuwdng l1a trong vong 1 ngay sau khi nhan duoc tat ca
théng tin can thiét.

+ Goi cho QIO qua: Livanta LLC: 1-888-524-9900 TTY: 711 dé khang nghi ho&c néu quy vi cé cau hdi.

Néu Quy Vi L& Han Yéu Cau Khang Nghi, Quy Vi C6 Thé C6 Cac Quyén Khang Nghi Khac:
+ Néu quy vi c6 Orginial Medicare: Hay goi cho QIO qua Livanta LLC: 1-888-524-9900 TTY: 711.

+ Né&u quy vi tham gia mét chwong trinh bao hiém ctia Medicare: Hay goi cho chwong trinh ctia quy vi qua sb dién thoai ghi & mét
sau cla thé bao hiém cua quy vi.
Quy vi c6 quyén nhan thong tin vé Medicare & dinh dang dé tiép can, nhw ban in khé chiv I&n, chiv
néi Braille hodc am thanh. Quy vi ciing c6 quyén nép don khiéu nai néu cam thay minh bj phan biét
doéi xtr. Truy cap trang Medicare.gov/about-us/accessibility-nondiscrimination-notice, hoac goi t&i sé
1-800-MEDICARE (1-800-633-4227) dé biét thém thong tin. Ngwei dung TTY c6 thé goi 711.

Vui long ky tén dwéi day dé cho biét rang quy vi da nhan va hiéu théng bao nay.

T6i da dwoc théng bao vé cac quyén cua téi khi la bénh nhan néi tri cta bénh vién va réng t6i cé thé khang nghi quyét dinh
cho t6i ra vién bang cach lién hé véi QIO ctia minh.

Ngay (Date) Gio (Time) Chir Ky B&nh Nhan hoac Ngw&i Dai Dién Hop Phap (Signature of Patient or Legal Representative)

Phwong thirc givi: O Trwec tiép (In-person) [ bién thoai (Phone) O Email O Fax O Thw (Letter)

Puwoc hoan thanh béi Cdn bé Quan ly H6 so hodc Nguwoi dwoe chi dinh
(To be completed by Case Management or Designee)

2nd notice to patient/representative

Date Time Case Manager initials

Duwoc hoan thanh béi Céan bé Quan ly H6 so’ va Bénh nhéan (néu dp dung)
(To be completed by Case Management and Patient (if applicable))
[] Bénh nhan tir bd yéu cau nhan théng bao ra vién trwéc 4 gior
(Patient waives 4-hour discharge notice requirement) Chir Ky Cua Bénh Nhan hoac Ngwei Bai Dién Hop Phap
(Signature of Patient or Legal Representative)

Interpreter Assistance: If an interpreter assisted, please complete the following: Language:

Date: Time: Interpreter Name: ID#:

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid

OMB control number. The valid OMB control number for this information collection is 0938- 1019. The time required to complete this information
collection is estimated to average 15 minutes per response, including the time to review instructions, search existing data resources, gather the data
needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions
for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore,

Maryland 21244-1850. CMS 10065-IM (Exp. 12/31/2025) OMB approval 0938-1019
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