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COVID-19 Remote Work Frequently Asked Questions

How do | work remotely or from home?

Team members authorized to work from home will need remote access to your
email and necessary files. If you are not sure if you are authorized to work
remotely, please check with your functional leader.

Individuals authorized to work remotely will have received an email prompting
enrollment in DUO multi-factor authentication, which provides an additional layer of
security for Advocate Aurora’s systems. If you have not already done so, please
follow the registration steps. A DUO registration email will be sent from DUO to
anyone who has not yet enrolled. Please do not ignore these emails or delete them
as they are an essential step in working from home. You can also self-enroll at any
time. If you are accessing from home, you will be immediately directed to register
for Duo. Follow the links below to begin.

AdvocateOnline o CaregiverConnect e Advocate Aurora Bay Area
How do | access my applications and files?

e lllinois Users on Windows 7: Use these instructions to access email, files and
critical applications.

e lllinois Users on Windows 10: Use these instructions to access email, files and
critical applications using an updated WorkspacelT. This week we put a new
WorkspacelT system in place for users on Windows 10, and we expect it to
significantly improve performance. It requires the installation of a new client and
that users visit a different URL to login.

e Wisconsin Users: Use these instructions to access email, files and other
applications through CiscoAnyConnect, the Access Portal or Citrix Storefront.

Due to the surge of users now using VPN access, our capacity to support
this amount of traffic is highly constrained. What options do |1 have?

If at all possible, use the VPN only to access file shares. Other remote options
include:

o Citrix Storefront Apps

¢ Microsoft Office 365 through your Outlook client, VPN is not required to
access email.

e Microsoft Office 365 through a browser using portal.office.com
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https://duo.com/docs/enrolling-users#self-enrollment
https://advocatehealth.sharepoint.com/sites/ao/sites/support%20centers
https://caregiverconnect.aurora.org/
https://remote.bamc.org/Citrix/BAMCWeb/
https://urldefense.proofpoint.com/v2/url?u=http-3A__aurorahealthcare.us.newsweaver.com_Test_12p2hrwio27-3Femail-3Dtrue-26a-3D5-26p-3D6803617-26t-3D1601751&d=DwMFaQ&c=4mrNADMi6Tvf-kGUfW12lHtG2IOrmU6d6xRlApqgiGQ&r=CIejCtan6I-trXPXXbHYN8PAmntxW3fRQaFT3QjPuJM&m=4ehZW7xcllM8X0NvAcTwK_hORiL9NVab-YaSCYTuJfg&s=_RR8YZqlZrpTZEH1xqg-U0XdLbAZka8lI0KH8k89VZc&e=
http://aurorahealthcare.us.newsweaver.com/icfiles/200/1000053/1000369/880901/_nw_test_mailing/335f040985ed687be1224cc4/newworkspaceitinstructions%20-%20march%202020.pdf
http://aurorahealthcare.us.newsweaver.com/icfiles/200/1000053/1000369/880901/_nw_test_mailing/28cd0d2386c0b9efe03c36fd/wisconsin%20wfh%20technical%20information.pdf

Email also can be accessed from a mobile device using these instructions.

Should I forward my AAH calls to my remote location?

No, please do not forward your work calls to your remote work location. This will
overload our system. Instead, please use your voicemail greeting and/or email
signature to direct callers to your mobile or home phone number.

For voicemail and additional telecom instructions, please view these resources by
work phone device type.

e CallXpress Devices
e CiscoUnity Devices
e Nortel Devices

What are my alternatives for meeting with people now that we are working
from remote?

You can use Skype for remote meetings of up to 250 participants. An overview of
Skype meetings is available here.

What is the contact information for the HIT Service Desks?

Please note, we are experiencing higher than normal call volumes. Thank you for
your patience.

e Wisconsin Service Desk — 414-647-3520
e |llinois Service Desk — 630-990-7000
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https://urldefense.proofpoint.com/v2/url?u=http-3A__aurorahealthcare.us.newsweaver.com_Test_1ruyjotolr0-3Femail-3Dtrue-26a-3D5-26p-3D6803617-26t-3D1601751&d=DwMFaQ&c=4mrNADMi6Tvf-kGUfW12lHtG2IOrmU6d6xRlApqgiGQ&r=CIejCtan6I-trXPXXbHYN8PAmntxW3fRQaFT3QjPuJM&m=fSD78Df2TfC0pD78ijNIZ4OLkO56D3oy7eHDlAvsaeE&s=az2S2FhubacH8b9_W2fKxABejuhcuMy-dEsN5_qT2to&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__aurorahealthcare.us.newsweaver.com_Test_bt5u3ne66xi-3Femail-3Dtrue-26a-3D5-26p-3D6803617-26t-3D1601751&d=DwMFaQ&c=4mrNADMi6Tvf-kGUfW12lHtG2IOrmU6d6xRlApqgiGQ&r=CIejCtan6I-trXPXXbHYN8PAmntxW3fRQaFT3QjPuJM&m=fSD78Df2TfC0pD78ijNIZ4OLkO56D3oy7eHDlAvsaeE&s=1wDt3zhwyuOfxD1E9s-FKcAebR72QLsqux-Rn4kiaO8&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__aurorahealthcare.us.newsweaver.com_Test_co5us7koe1p-3Femail-3Dtrue-26a-3D5-26p-3D6803617-26t-3D1601751&d=DwMFaQ&c=4mrNADMi6Tvf-kGUfW12lHtG2IOrmU6d6xRlApqgiGQ&r=CIejCtan6I-trXPXXbHYN8PAmntxW3fRQaFT3QjPuJM&m=fSD78Df2TfC0pD78ijNIZ4OLkO56D3oy7eHDlAvsaeE&s=GKOfYkCb-NXpLpNQtvpkG0wEXO93PLVdC097tw5qywk&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__aurorahealthcare.us.newsweaver.com_Test_e7tylbwsm5w-3Femail-3Dtrue-26a-3D5-26p-3D6803617-26t-3D1601751&d=DwMFaQ&c=4mrNADMi6Tvf-kGUfW12lHtG2IOrmU6d6xRlApqgiGQ&r=CIejCtan6I-trXPXXbHYN8PAmntxW3fRQaFT3QjPuJM&m=fSD78Df2TfC0pD78ijNIZ4OLkO56D3oy7eHDlAvsaeE&s=7CMMi3igEtciJk0rv1AiXi1QDqrNt2Pj4zAsY616n4c&e=
http://aurorahealthcare.us.newsweaver.com/icfiles/200/1000053/1000369/880901/_nw_test_mailing/4522e7c6a13f7450bc7687f0/skype.pdf

