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Home Hospital Program

High-Level Care in the Comfort and Safety of Your Home

The Home Hospital program provides high-level care for our patients in the comfort and safety of their
homes. We know that our patients want to stay at home. This program is designed to provide all the
care you need without having to be admitted to the hospital.

The Home Hospital program:

e Provides care from a team of advanced practice clinicians, nurses and other clinicians

e Is provided to our patients in collaboration with their own doctors

e Uses Virtual Health technology to support good care even when facing challenges such as the
COVID-19 pandemic. Though in-person visits are still the preferred way for us to provide care,
your experience with us may also include a Virtual Health visit—telephone assessment, remote
monitoring or a video visit. This is a safe, efficient way for us to make sure you get the care you
need.

Helping You Recover
As part of your care we will provide equipment to help you get well. You may receive:

e  Oxygen. This will be delivered to your home in a safe manner, and you will receive videotaped or
online instructions on how to use it.

o A pulse oximeter. This is an easy-to-use device that will help us measure your oxygen levels

e Remote monitoring equipment from a company called VitalTech, including a Bluetooth
thermometer, a blood pressure monitor and a pulse oximeter. You will be contacted by our
virtual monitoring team to help you understand how to use this equipment. By remotely
monitoring your temperature, blood pressure and oxygen levels, our team can help make sure
you are doing well.

Continuing Your Care

When it’s time for you to be discharged from the Home Hospital program, our team will work with you
and your doctor to develop a plan to continue your care.

For more information, please call 1-800-862-2201.



