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Covid-19 Lab Results from an Outside Provider

How to handle Positive Covid-19 Lab Results received from an outside provider

End Users Affected: All Advocate-Aurora Team Members in IL and WI; This
includes Intake, Schedulers, Field Staff of all disciplines, Directors, Clinical
Managers and Advance Practice Clinicians for Home Health, Hospice, PAN SNF,
Home Based Palliative, Physicians at Home

If or when you have received a positive lab result for the Covid-19 (AKA
Coronavirus, Wuhan Coronavirus, Novel Coronavirus) from an outside provider, follow
this new procedure for these specific tests.

1. Fax to Park Place stat line 414-385-8060

Park Place staff will process and discretely enter these results. With IT being on site,
Park Place has the resources to quickly identify any changes to components and
orderables that occur since this is a new virus and test.
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