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Inpatient Belongings During COVID-19 
Supporting  Inpatients  During  Visitor  Restrictions  

To prevent transmission of contagious diseases, we are restricting visitors to inpatient rooms 
and prohibiting non-essential deliveries (including flower and balloons). We recognize these 
procedures may be disappointing. Thank you for your understanding and cooperation in helping 
to keep our patients and team members safe.  

At least temporarily, we can allow a health-screened person to send critical items to inpatients 
that cannot receive visitors. If your loved one needs a critical item to help stay connected while 
in the hospital, you may place the item(s) in a belongings bag for delivery to the patients’ room. 
This process may be discontinued at any time, as safety is the priority. 

Important restrictions apply: 
 This is intended to help patients communicate with friends and family and pass time 

while isolated. Good examples include books, magazines, cell phone, electronic tablets 
and chargers* (see waiver below) 

 Advocate Aurora does not accept any liability for the security of the belongings. 
 One bag per patient may be delivered. 
 Safety is the top priority. Prohibited items include but are not limited to: weapons, food, 

candy, liquids, medicine, vitamins, drugs, lighters, smoking products, tobacco products, 
vaping products. 

 Our team members cannot touch the items. We will hold the bag open for you to deposit 
the items, which must completely fit in one bag. 

 Complete a contact slip. Place the slip and the items into the open bag. It will be 
delivered to the patient. 
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Name___________________________________________________ 

 

 

Patient Name_____________________________________________ 

 

 

Patient Room #___________________________________________ 

 

 

*ACKNOWLEDGMENT & RELEASE:  

Reasonable precautions will be taken to protect the security of any valuable items, including but 
not limited to cell phones, tablets, laptops and similar electronic and/or fragile items, but by 
providing such items to AAH for delivery to a patient or visitor, you acknowledge and release 
Advocate Aurora Health from, and assume a risk of, breakage, theft and any type of damage 
and/or total loss of value to such items. If you do not acknowledge and accept this risk of loss, 
please remove such items from the bag and Advocate Aurora Health premises and keep them 
in your possession. Thank you. 


